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IN CONVERSATION WITH INDUSTRY EXPERTS

SHAPING THE FUTURE WITH
INTELLIGENT SOLUTION

INTERVIEW WITH

MOHAMMED NASERAZFFZ

Managing Director, Aquality Intelligent Solutions Private Limited

What inspired your entry into the water sector, and
how has your journey evolved since then?

My journey into the water sector began with a simple
but powerful realization: access to clean water has
the power to transform lives. | have always been
drawn to challenges that directly impact people’s
well-being, and water, being such a vital resource
felt like the most meaningful option to drive
innovation and create lasting change.

During my early career in Dubai and other parts of
the Middle East, | witnessed the struggles people
faced in accessing safe drinking water. That
experience left a deep impression on me and
ultimately shaped my decision to dedicate myself to
a broader mission. At Aquality Intelligent Solutions,
we began with a clear goal: to tackle water quality
issues through advanced yet practical technologies.
Over time, our vision has expanded to include air
purification and integrated environmental solutions,
with sustainability as the guiding principle.

What truly defines this journey is the purpose behind
every project we undertake; whether it's deploying
compact and mobile water filtration units for our
armed forces in remote forest regions or developing
intelligent systems for urban homes and commercial
establishments. Our progress has been inspiring,
and we remain driven by a strong commitment to
innovation, impact, and ensuring clean, accessible
resources for all.

What are some of the biggest misunderstandings
that businesses or communities tend to have when

it comes to water sustainability?
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One of the most common misconceptions is that
water is an unlimited resource. Many businesses and
communities still operate under the belief that water
will always be available and affordable, which is far
from reality; especially in regions facing acute water
stress. Another misconception is that water
sustainability is only relevant for large industries or
urban areas. In truth, every user, from small
businesses to rural communities has a role to play.

People also tend to focus only on water availability,
overlooking the importance of water quality. Treating
and reusing wastewater, harvesting rainwater, and
adopting efficient purification systems are often
underestimated. The assumption that technology



alone can solve the problem, without behavioral
change and responsible usage, is also misleading. At
Aquality, we emphasize the need for integrated
water management; combining technology,
awareness, and accountability to ensure long-term
water security for all.

What role does customer feedback play in shaping
your services, technologies, or long-term strategies?

Customer feedback refers to the valuable insights
shared by them about their experiences with our
products, services, and interactions with our
company. At Aquality Intelligent Solutions, this
feedback forms the foundation of our approach. It
plays a pivotal role in refining our existing offerings
and driving innovation across our technology
development efforts.

We view customer input as a window into real-world
challenges, enabling us to create solutions that are
not only efficient and sustainable but also highly
relevant to the needs of our users. Whether it's
enhancing the performance of our water treatment
systems in urban commercial hubs or in remote
areas or improving the usability of our air purification
technologies, customer feedback directly influences
our product design, service delivery, and marketing
strategies.

Every piece of feedback is treated with importance,

I am proud to say that our journey is not
Just about business growth; it’s about
social impact, resilience, and empow-
ering communities. From remote forest
regions where our solar-powered compact
Sfiltration units serve our armed forces, to
urban smart homes equipped with intelli-
gent purification systems, we continue to
innovate with purpose.

as it helps shape our long-term business direction.
Ultimately, this ensures that our solutions remain
technically robust while being aligned with the
evolving demands of the people and industries we
serve.

How does your team stay updated and agile in an
industry that is both highly technical and constantly
evolving?

At Aquality Intelligent Solutions, we operate in a
space where technology is constantly advancing,
and the expectations for sustainable, intelligent
solutions are growing every day. To stay agile and
future-ready, we foster a culture of continuous
learning and innovation. Our teams regularly undergo
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Water security is not just about
augmenting supply; it's about
resilience, innovation, and ensuring
that every community, urban or rural,
has reliable access to safe and
clean water.

skill enhancement programs, participate in
knowledge-sharing forums, and collaborate with
research institutions and technology leaders to stay
aligned with the latest trends.

In our case, it's not just about keeping up; it's about
leading with purpose. Our agility comes from being
a mission-driven team; we are passionate about
delivering clean water, pure air, and sustainable
solutions, in urban homes and commercial
establishment as well as in challenging environments
like remote and forested regions. That purpose gives
us the clarity and conviction to stay ahead, not just
in technology, but in meaningful impact.

In situations where resources are limited, how do
you ensure that innovative solutions remain cost-
effective and practical?

Balancing innovation with cost-effectiveness is at
the heart of our approach at Aquality Intelligent
Solutions. In resource-constrained environments,
every decision must be strategic. We focus on
developing modular and scalable solutions that
minimize upfront investment while maximizing long-
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term impact. By integrating cutting-edge
technologies with locally available quality materials
and smart designs, we reduce operational costs
without compromising on performance.

Our R&D team works closely with ground teams to
understand the real-world challenges and
constraints. This helps us tailor innovations that are
not only technically sound but also economically
viable. For example, our water purification systems
for remote and forest-deployed security forces are
designed to be energy-efficient, low-maintenance,
and portable, and more importantly working on solar
energy to reduce the dependency on grid power or
fuel-based generators. This not only ensures reliable
operation in off-grid locations but also significantly
cuts operational costs and environmental impact.
Ultimately, true innovation lies in finding simple,
intelligent solutions that serve communities
efficiently and sustainably, even with limited
resources.

Looking ahead two decades, what lasting impact do
you envision Aquality Intelligent Solutions will have
on the water sector?

Twenty years from now, | hope Aquality Intelligent
Solutions will be remembered as a catalyst for
transformative change in how India and the world
approach access to clean water and air. Our mission
has always been to deliver innovative, intelligent
solutions that not only address today’s pressing
challenges but also anticipate the needs of tomorrow,
especially in remote, underserved regions and
critical deployment zones where our security forces
operate under tough environmental conditions.

We want our legacy to be one of purposeful
innovation, where every system we developed,
whether for water purification or air quality
improvement, every partnership we built, and every
community we served played a part in turning clean
water and breathable air from privileges into
fundamental rights. By combining cutting-edge
technology with a deep understanding of on-ground
realities, we have aimed to create solutions that are
scalable, sustainable, and resilient.

Ultimately, | envision Aquality Intelligent Solutions
as a symbol of trust and forward-thinking, an
organization that not only responded to challenges
but helped redefine the standards of safe water and
clean air for generations to come. &



